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Quality Assurance Lead 
 
Position Summary: The Quality Assurance Lead is responsible for overall quality 
process coordination, planning, and day-to-day inspection of precision sheet metal 
parts and assemblies. This includes defining and improving quality processes for an 
eventual ISO9001 implementation.  This person will ensure that all products being 
shipped fulfill all customer requirements.  They will also help recommend additional 
useful quality control equipment, processes, and best practices.   
 
Essential Functions:  

1) Uses calipers, micrometers, height gauges, and other quality control equipment to test 
quality of metal products in first and final article. 

2) Able to read, interpret, and measure against customer blueprints and drawings. 
3) Must be able to calculate flat patterns, interpret weld symbols, and determine 

compliance with customer quality specifications. 
4) Responsible for customer interaction relating to quality issues and leading customer 

audits. 
5) Responsible for improving and overseeing internal processes such as CAPAs, etc. 
6) Works with the Leadership Team to close out audit findings and process non-

conformances with effective corrective action.  
7) Prepares for and presents periodic Management Reviews of the Quality System. 

Delivers engaging, informative and well-organized presentations.  
8) Develops SOPs and/or reports as needed. 
9) Ensures that documented information is complete, current and stored appropriately.  
10) Thorough understanding and proven experience in Root Cause Analysis, Continuous 

Improvement, and Lean manufacturing principles. 
11) Excellent communication skills, both verbal and written. 
12) Keeps a professional and positive environment with all internal stakeholders. 
13) Works safely and without injury.  
14) Monitor and report on Key Performance Indicators (KPI's).  

Required Education and/or Experience:  
1) Knowledge of sheet metal manufacturing is strongly preferred. 
2) A minimum of three years of Quality Systems experience in an ISO9001, AS9100, or 

Manufacturing QMS environment.  
3) ISO9001 Lead Auditor training highly preferred.  
4) Strong, proven experience working in cross-functional teams such as with quality, 

manufacturing, engineering, and sourcing is preferred.  

Required Qualifications:  
1) Familiarity with the ISO9001 Quality Management Standard. Knowledge of effective 

techniques and strategies needed to meet requirements of the standard.  
2) Ability to work in a dynamic environment that may include shifting priorities, demands 

and resources.  
3) Strong interpersonal skills and extremely resourceful.  
4) Strong written and oral communications skills.  
5) Adept at conducting research into project-related issues and products.  
6) Ability to work with minimal supervision.  
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Mathematical Skills:  
Must have good mathematical skills. 
 
Physical Demands:  
May require a combination of sitting, standing, and walking. May require lifting up to 50 
pounds.  
 
Environment/Atmospheric Conditions: Must be able to work in an office environment as 
well as a shop environment as job duties require. Exposure to loud operating machinery, cold 
temperatures, chemicals, and vapors is possible. 


